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QUICK REFERENCE STUDIO INFORMATION 
 
Address (Elevate Flagship STUDIOS): 1a/142 Great North Road, Five Dock 2046 
Address (Meriden / Strathfield STUDIO): Meriden Junior School Hall access Vernon St. 
Phone Number: 0410 325 348 
Email: info@elevateperformingarts.com 
Website: www.elevateperformingarts.com 
Principal: Gabrielle Abela 
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1/ Introduction 
 
It’s our absolute pleasure to warmly welcome you into our family at Elevate Performing Arts. Our 
team is thrilled to see many familiar faces return to the studio and even more excited to see 
some new faces join our community. We have created this one-stop handbook to hopefully shed 
some light on how things will run throughout the year as well as answer a lot of queries you may 
have before the year begins. While we would love you to take the time to read this information 
carefully and keep your handbook in a safe place to refer to as you need, don’t forget that our 
friendly staff are always here to help and will happily answer any queries you may have. Nothing 
is too big or too small, we promise! ☺ 
 
2 / Studio Manifesto 
 
To start us off, it’s important to us at Elevate Performing Arts that all of us share teh Elevate 
vision, our purpose and the philosophy that encompasses everything we do both in and outside 
of our classes. This is a vision that is shared and demonstrated by the directors, teachers and 
staff members at our studio and it is the driving force behind every interaction with our students 
and their families. 
 
Elevate Performing Arts is place where kids of all ages shapes and sizes learn to dance, sing 
and perform. This is a studio where creativity, individuality and self-expression is encouraged 
and has a community of teachers, students and families who are passionate about performing 
arts. Our goal is to create a positive and happy experience for all of our students. We strive to 
nurture and develop talent, celebrate the achievements of all students and inspire a love and 
appreciation of all styles of dance and the arts. We are committed to providing a safe and 
positive environment in which all students can feel empowered, comfortable and free to express 
themselves. 
 
At Elevate, we believe that dancing gives you skills for LIFE! More important than the technique, 
strength and physical benefits of dance training, we strongly believe that through the wonder of 
dance, you gain valuable life skills that can help you achieve success in ANY area of your life. 
At dance class you don't just learn how to dance, you learn how to BE. Some of these valuable 
life skills include -  
 
- Understanding the importance of a strong work ethic 
- Developing confidence 
- Cultivating creativity and imagination 
- Breaking out of your shell and learning to take risks, which in turn contributes to personal and 
social development 
- Identifying your emotions / motivation. Channelling your energy & behaviour whether positive 
or negative 
- Being part of a team 
- The importance of grooming and presentation 

2 



At Elevate, no one is left behind… 
 
We have created a boutique style dance educational environment, offering two or more 
teachers for our younger classes with over 10 students, while keeping our classes smaller than 
most other dance studios. We want our families to know exactly what they are receiving from 
the education we provide at our studios, so we implement a student progress report system 
which monitors your child's improvement in dance technique and class engagement through 
Term 1, 2 & 3. We do not send out a report for Term 4 as our focus over this term is on polishing 
concert routines and having fun with new teachers + choreography in the final few weeks of the 
year. The reports provide valuable feedback regarding specific areas of dance training, broken 
down into the following areas: 
 
- Physicality: Including flexibility, strength, alignment and other technical factors assessed 
through specific dance exercises. 
- Performance Quality: Expression / connection to audience. 
- Musicality & Execution: Controlling speed, direction and body placement / Reflecting dynamic 
changes in  music & choreography. 
- Class Engagement: Responding to questions & class activities / energy levels / attendance. 
 
These reports go directly to the parents via an electronic parent portal (and not handed out in 
class to students). Our aim in providing this report is because, even though we are constantly 
providing feedback to our students during class time, the parents are left out of this process. 
This process will include parents in their child's progress and also clearly show our students 
which areas they are excelling in and which areas that need improvement so they can apply 
themselves. 
 
The most important gift we can give to your children, a gift that we strive to do so with 
each and every lesson, is to give them a moment to feel special - watched, heard and 
understood. We strive to be positive role models for your children, nurturing confidence 
and providing a safe space where they can try, fail and grow. 
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3/ Registration 
 
Before lacing up those jazz shoes, it’s important that all students and/or parents – whether 
returning or new - fill out and sign your registration paperwork so we can ensure we have the 
most up-to-date contact details for you. This paperwork consists of your enrolment form and 
includes a media release (so we can show off photos and videos of our amazing dancers in and 
around the studios) & accident / injury + liability disclaimer.  
 
All students will need to fill out this form at the beginning of each year. 
 
Early Bird Registration Offer 
Enrol + Pay for your Term 1 fees by Dec 1st (the year before) and receive an ANYTHING 
DANCE gift Voucher! 
 
Our Early bird registration offer not only means that you will (pick one) receive your $10 discount 
voucher, but it also ensures that in the event of classes reaching capacity before Term kicks off, 
you will be guaranteed a place in the class/es of your choice. 
 
There are no annual registration fees.  
 
We encourage all of our students and families to try a variety of dance styles and we are more 
than happy to accommodate trial classes for students who are wanting to try something a bit 
different. Please contact us if you would like to try a new class and we will happily schedule a 
quick meeting and fit you in for a trial (provided the class has not reached capacity). 
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4/ Communication 
 
By now you have probably noticed that we are BIG on communication here at Elevate.  It is our 
promise to respond to all enquiries within 24-hours and we will never leave a query 
unanswered. Our friendly team members can be contacted on 0410 325 348 anytime, or via 
email: team@elevateperformingarts.com 
 
For convenience, our primary means of communication is via email. You will receive regular 
newsletters and important information via email so please ensure you have provided the studio 
with an up-to-date email address that is regularly checked. We are of course happy to include 
multiple email addresses per family if you would like your correspondence sent to numerous 
recipients. Don’t forget to add our email address info@elevateperformingarts.com to your 
contacts so we don’t end up in the dreaded Spam folder! 
 
In the infrequent case of urgent information (for example, unexpected class cancellations or 
performance changes), we will send an SMS to all families.  So, for this reason, please make 
sure the mobile phone number you have provided to the studio is correct and up-to-date. 
 
Facebook is a great way for us to keep in touch with a large number of people at once, so we 
encourage all families to join our Facebook page. This page can be found at: 
 
https://www.facebook.com/ElevatePerformingArts/ and will be monitored to ensure all content is 
appropriate and relevant. 
 
We always display important information, dates and studio details on our website and at the 
studio whenever needed, so please get online or have a quick look when dropping off and 
picking up in case there is anything you may have missed. We are always happy to chat in more 
detail about communications you may receive from the studio, so if you need any clarification 
please don’t hesitate to call us on 0410 325 348 to chat with one of our helpful team members.  
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5/ Important Dates 
 
We understand wholeheartedly how busy the lives and schedules of our dance families can get 
as the year rolls on, so we have tried to get all of our important dates organised and ready for 
you so you can plan other commitments.  Below we have listed some of our most important 
“Save the Dates” with more information (including times, costumes, requirements, etc.) to be 
communicated via email as we get closer to the events. If you know ahead of time that your 
family will be unable to attend these events due to planned holidays or existing commitments, 
please let us know at your earliest convenience. 
 
 

DATE EVENT ATTENDING 

Term 1 Monday 11th February - Saturday 13th April  

14.4.19 Sydney Royal Easter Show Performance Performance Troupes 

15-18 Apr Holiday Workshop!  

Term 2 Monday 29th April - Saturday 29th June  

Aug TBC Ryde Eisteddfod Performance Troupes 

15-19 July Holiday Workshop!  

Term 3 Monday 29th July - Saturday 28th September  

Aug TBC Ferragosto Festival Performance Troupes 

Term 4 Monday 14th October - Saturday 30th Nov  

7-11 Oct Holiday Workshop!  

12.10.19 Photo Day - Juniors + Pre Intermediates All Teachers + Students 

13.10.19 Photo Day - Inters + Seniors + ADV All Teachers + Students 

27.10.19 Concert Dress Rehearsal Day All Teachers + Students 

2.11.19 Concert @ Riverside Theatre - ALL DAY! All Teachers + Students 

NOV TBC R.A.D Ballet Exams Exam Students and 
Teachers 

13-17 Jan 
2020 

Holiday Workshop!  
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6/ Code of Conduct 
 
To ensure the smooth, safe running of Elevate Performing Arts and an enjoyable experience by 
all, below you will find our code of conduct. As always we are open to feedback, so if any of the 
requirements outlined below are unclear or concerning, please give us a call to discuss further. 
Following a formal meeting, we do reserve the right to dismiss or take disciplinary action on any 
students or parents who breach our studio’s code of conduct. 
 
Families who do not comply with their fee or costume payment obligations may be charged a 
late fee, and/or excluded from performances. External debt collection may occur when fees 
remain overdue and this will be at the expense of the client. Costume expenses are the 
responsibility of the parent, and costumes will not be issued to students with unpaid class fees. 
No classes (including private lessons) or teachers are to be disturbed unless it is an emergency. 
Parents are not to approach teachers or students during class and if messages or 
food/drink/medication needs to be passed on to a student, it must be done through an Elevate 
staff member. All parents must wait in the waiting areas or outside of the studios until classes 
have been dismissed. 
We are unable to take responsibility for our students before or after their scheduled classes and 
it is the responsibility of the parent to ensure their child is picked up and dropped off on time. In 
the case of an emergency or unavoidable delay, please contact the studio immediately to inform 
us of the situation so we can keep your child calm and safe until they can be collected. 
Any questions or complaints must go through reception – parents and students are not 
permitted to contact Elevate teachers via phone, in person, or via email / social networking with 
studio issues unless it has been broached with the principal first. Personal meetings with the 
studio principal can happily be arranged via email or phone. 
In the rare case of a parent or student showing disrespect or defamation to any parent, staff 
member or student, a meeting will be called immediately and dismissal may be considered at 
the discretion of the principal. Physical, mental, emotional or cyber bullying by parents, staff or 
students will not be tolerated and may result in dismissal from the studio. 
Elevate Performing Arts takes no responsibility for any stolen or misplaced property on the 
studio premises and we encourage our families to avoid bringing valuable items into the studio 
where possible. 
Only private lesson students are permitted to enter solo competitions and it must be with the 
permission of their teacher and choreographer. 
Elevate management reserves the right to change teachers or timetabling when necessary at 
any time throughout the year. 
 
Choreography, costuming and studio policies remain the intellectual property of Elevate 
Performing Arts and may not be reproduced or sold by any students, parents or staff without 
permission of the principal/s. 
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7/ Age groups / Genres of Dance 
 
Preschool Classes 
 
Petite Program Ballet/Jazz + Petite Program Jazz/Hip Hop are for students aged 2-4yrs. It is 
an introduction to these specific genres of dance technique, using creative, imaginative 
role-playing and fun props. These class may involve pretending to be animals, playing 
instruments to learn rhythm, learning balancing, skipping & running and techniques using 
costumes and ribbons, or picking up “diamonds”  (shhh...they’re actually just feathers) from the 
ground to develop their hand-eye coordination. This class is suitable for both boys and girls who 
are having so much fun that they don't even realise that they are learning the fundamentals of 
Ballet/Jazz or Jazz/Hip Hop technique along the way. We learn all about warming up, stretching, 
nursery rhymes, role playing and obstacle courses to foster a love for dance and enhance gross 
motor skills.  
 
Pre Kindy Classes 
Are classes for our older preschoolers who are 4-5 years and about to get ready to start 
Kindergarten. The music for this class is fun and familiar to them and expands on the 
techniques learned by our younger classes. We do some warming up, stretching, progressions 
across the room as well as putting together a dance for the recital/concert.  
 
Primary / High School Classes 
We offer Jazz, Contemporary, Hip Hop, Tap, Ballet and Acrobatics for a variety of age groups -  
 
Ballet: Pre Primary, Primary, Grade 1, 2, 3, 4, Intermediate Foundation through to 
Advanced Ballet 
We use the Royal Academy of Dance syllabus and offer examinations and open classes for all 
students at school, using the RAD grade system. In these classes our dancers build on their 
ballet technique using creative roleplay, costumes & props to develope ballet technique at the 
highest level, with the MOST FUN. There are opportunities for students in this class to 
participate in ballet exams which will encourage them to progress through the program/syllabus 
and work hard to move up into the next graded level.  
 
Jazz, Hip Hop, Contemporary, Tap -  
Juniors: Ages Kindy - Year 2 
Pre Intermediate: Year 2 - Year 4 
Intermediate / Teen: Year 5 - Year 8 
Senior Advanced: High School Students who have experience and a strong foundation of 
technique in that genre of dance 
Open Adult Jazz: For students aged 18 years and above with previous dance experience 
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Acrobatics - 
We use the Acrobatics Arts syllabus and because our teachers are Accredited Acrobatic Arts 
Instructors, we now offer examinations for those students who wish to partake. 
  
Beginner 
No previous skills required.  
Focus: strength, coordination, body alignment. 
Outcome: learning shapes and basic skills like forward rolls, cartwheels, bunny hops, bridges 
and handstands.  
  
Intermediate 
Required skills: Handstand, cartwheel/running cartwheel, round-offs, forward rolls, 
bridges/backbends.  
Focus: We work on combining tricks together to more advanced sequences. Outcome: 
Handstand to forward roll, dive rolls, handstand to backbend (forward walkover), backbend to 
kick over (back walkover), one handed cartwheels and running round offs.  
  
Advanced 
Required skills: Back and forward walkovers, handstand balance/walks, jumping cartwheels, 
dive rolls, running round offs.  
Focus: We work on advanced tumbling & partnerwork. 
Outcome: Back and front handsprings, running walkovers and aerial tricks (birani, front aerial 
and back tuck). 
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8/ Safety 
 
With the safety of our families a number one priority, Elevate Performing Arts is very serious 
about upholding Child Protection laws and policies within the studio as well as at public 
performances and in the online arena (website and social media). 
 
As part of your registration, you will have read and signed an enrolment form allowing us to 
proudly use images and video footage of your child for advertising and promotional purposes. 
Should you have any concerns whatsoever with signing this declaration, please see our 
reception staff who will happily assist you. 
 
We have a number of CCTV cameras, viewing windows + parent viewing rooms within the 
studio rehearsal space which can be checked by parents and family members from the comfort 
of our common areas. All of our teachers and staff members have undergone official checks 
allowing them to work with children. 
 
The directors and staff at Elevate Performing Arts are educated in the negative impact of 
inappropriate music and costume selection when it comes to performing dance routines and are 
wholeheartedly committed to ensuring children in all of our dance routines are not subjected to 
any inappropriate songs or costuming. We recognise that songs with sexist, explicit, violent, 
racist, homophobic or criminal content may influence our dancers and/or audience and will 
strive to avoid using such music.  We are committed to restricting costumes that project 
sexuality, contain explicit graphic or textual content.  
 
Our staff members have all been trained in first aid. We enforce a nut-free policy at the studio to 
ensure the safety of any students or parents with allergies to nuts or nut products and 
encourage gluten and dairy free foods when involved in fundraisers or studio events. 
 
Elevate Performing Arts takes no responsibility for any stolen or misplaced property on the 
studio premises and we encourage our families to avoid bringing valuable items into the studio 
where possible. 
 
You will find within our enrolment paperwork an accident, injury and liability disclaimer. Please 
read this document carefully and sign it prior to the commencement of classes so you fully 
understand the rights and responsibilities of your family and our studio. 
 
ELEVATE SAFETY POLICIES: 
 
LINE OF SIGHT 
All students (in primary school or younger) MUST remain in the line of sight by their teacher or 
assistant at all times, no excuses. This means that no student is to be leave the studio space at 
anytime on their own (even to go inside the common waiting area). Students in high school may 
go to the bathroom and common areas on their own, however they are not permitted to leave 
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the venue by themselves or with anyone other than their parent/guardian, unless given special 
permission. These special permissions must be sent in written form via text or email.  
 
WATER BOTTLES ARE A MUST! 
All children must come to class with a drink bottle and bring it into the studio for class time. This 
means they do not go back and forth between the waiting area / outside area and studios during 
class instruction and are therefore accounted for the entire time they are under our care. 
 
BATHROOM PROCEDURE 
The only time a child will leave the studio during class time is to go to the bathrooms. They will 
need to ask permission to do this, so we are aware of exactly where they are at all times. At 
Meriden, when an assistant teacher is present, they will accompany each child to the bathroom 
door. 
 
GOODBYE TILL NEXT TIME - PROCEDURE 
NO CHILD is allowed to leave the hall / studio space without being personally handed over by 
the teacher to their parent / guardian. We will give a 'high five' to all students as they leave the 
doorway to greet their parents who are visible to us. 
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9/ Privacy 
 
When you purchase or hire a product or service with Elevate Performing Arts, the information 
we may collect from you includes your name, address, telephone numbers, email addresses, 
medical information and perhaps credit card or bank details. It may also include details of the 
products and services we provide to you as well as the status of your enrollment. We only 
collect information directly from our students or their parent/guardians primarily for the purpose 
of providing services and products to you and to administer and manage invoicing and debt 
collection. 
We may occasionally use your information to promote and market to you information which we 
consider may be of interest to you unless you contact us and tell us not to do so. 
We will never sell or pass on any of your information to third parties unless required by 
government authorities or in the event of debt recovery. Any information passed on will be done 
so with appropriate privacy and confidentiality protection. 
Information is stored securely in paper or electronic form and is accessible only by authorised 
personnel. 
If you would like to know what information we hold about you or wish to update the information, 
or if you wish to be removed from all further direct marketing communications, please contact 
our office on telephone 0410 325 348. 
 
 
10/ Exams 
 
As a studio who values the growth and commitment of our dancers from all ages, it’s our 
pleasure to offer exams to students in Grade 1 Ballet and above, and Acrobatics as a part of our 
R.A.D Ballet + Acrobatics Arts program. This year, our exams will be held in November with the 
exact date to be confirmed at a later date via EMAIL. 
 
While exams are not compulsory, our syllabus programs (for example) are the most highly 
recognised syllabus’ worldwide. If your child is considering continuing to dance vocationally as 
they grow older, we strongly recommend completing your exams annually.  
 
On a side note, our vast experience shows that formal exams present a unique opportunity for 
the children to display and take pride in how hard they work and are able to progress in their 
classes. Our exam students always find their exam experience to be uplifting, beneficial and 
rewarding.  
 
As part of the exam preparation, exam dancers will also need to attend an intensive 
vacation/holiday workshop on certain dates. If you would like to find out more information about 
examinations @ Elevate, please contact us via phone or email.  
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11/ Timetable 
 
Timetabling our classes is a huge task and we take all care to ensure that children are given 
classes at an age-appropriate time without long hours that may lead to fatigue or disrupt home / 
school life. Please find the below link to our timetable for 2019 and please contact us if you have 
any questions at all. 
 
https://www.elevateperformingarts.com/timetable 
 
12/ Uniform 
 
At Elevate we believe that wearing studio uniforms give students a sense of belonging to our 
family as well as creating an identity for our studio in the greater community.  
Our uniforms also: 
 
• Encourage discipline 
• Help students resist peer pressure to buy stylish clothes for class 
• Help identify non-students in the studio 
• Diminish economic and social barriers between students 
• Increase a sense of belonging and school pride 
 
Uniforms can be purchased year-round from Anything Dance + The Elevate Studio or from our 
website www.elevateperformingarts.com. For a complete price list, see  
 
https://www.elevateperformingarts.com/uniforms 
 
Please ensure all parts of your child’s uniform are clearly labelled - individual shoes, 
socks, underpants...you’ll be amazed at the amount of lost property we generate! 
 
Additional genre-specific uniform requirements are as follows: 
 
Ballet - Must have ballet socks or stockings. Must wear your hair up in a bun. 
 
Jazz, Hip Hop, Tap, Contemporary - Hair must be pulled back off your face. 
 
Acro - Hair must be pulled back off your face and not in a ponytail. Clothing must not be torso 
separates - instead please wear leotard and shorts or tights. 
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13/ Fee Structure 
 
At Elevate, we like to reward our families who CAN'T GET ENOUGH DANCING! Please see our 
below fee structure, including Unlimited Dance Packages,  Family Packages, Private Lessons, 
Casual Class Rates and Costume Prices. Feel free to contact our office staff if you have any 
fee-related queries. 
TERM FEES 
(4 x terms per year) 
30 minute class - $139 (incl GST) 
45 minute class - $166 (incl GST) 
1 hour class - $188 (incl GST) 
1.5 hour class - $246 (incl GST) 
 
UNLIMITED DANCE PACKAGES 
Students are eligible to attend all the weekly classes they wish across all genres and multiple 
ability levels! Including: 
Ballet & R.A.D Ballet Examination Classes, Jazz, Hip Hop, Tap, Contemporary / Lyrical, 
Acrobatics, Show Group, Petite Programs 
 
JUNIOR Unlimited Dance Package- $385 (incl GST) per term 
PRE - INTERMEDIATE Unlimited Dance Package - $550 (incl GST) per term 
INTERMEDIATE Unlimited Dance Package - $660 (incl GST) per term 
SENIOR Unlimited Dance Package - $770 (incl GST) 
 
FAMILY PACKAGES 
If your first child books an Unlimited Dance Package, your second child dances for half the price 
of an Unlimited Dance Package, and your third (+ any additional) child, dances for free. 
Please contact us on 0410 325 348 to create a cost effective family package that works for you! 

 
PRIVATE LESSONS 
Can be arranged at a time that suits your schedule -  
30 minute private lesson - $55 (incl GST) per session 
45 minute private lesson - $82.5  (incl GST) per session 
1 hour private lesson - $110  (incl GST) per session 
 
CASUAL CLASSES 
30 minute casual class - $17.60 (incl GST) per session 
45 minute casual class- $24.20  (incl GST) per session 
1 hour casual class - $26.40  (incl GST) per session 
1.5 hour casual class - $36.40  (incl GST) per session 

 
 
COSTUME FEES 
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All Elevate students participate in a professional end of year performance at an iconic Theatre in 
Sydney. Your Concert Costume is high quality, made to measure and you are able to take them 
home. 
 
PETITES, JUNIOR + PRE INTERMEDIATE Age Groups - $99 per costume 
INTERMEDIATE + SENIOR  Age Groups - $110 per costume 
  
COSTUME CAP per student per annum - $550 (incl GST) 
2 x SIBLING CAP per annum - $660 (incl GST) 
3 x SIBLING CAP per annum - $770 (incl GST) 
 
PAYMENTS 
You will receive your term invoice prior to the commencement of term and have 2 weeks until to 
pay these fees in full. Payment options include cash, cheque, Internet Bank Transfer. 
 
- PAY IN PERSON 
(via cash or cheque) during the first lesson of each term at the end of your child's class.  
WE DO NOT HOLD CASH ON THE PREMISES, SO PLEASE ENSURE THAT YOUR PAYMENT IS 
THE CORRECT AMOUNT AND IN AN ENVELOPE MARKED WITH THE STUDENT'S NAME AND 
CLASSES. 
  
- CHEQUE 
Elevate Performing Arts Pty Ltd 
7/18 MANION AVENUE ROSE BAY, 2019 
(please reference your child's name and term) 
  
- ELECTRONIC FUNDS TRANSFER 
Elevate Performing Arts Pty Ltd 
ANZ 
BSB: 012401 
ACC: 192354742 
(please reference your child's name and term) 
 
OVERDUE FEES 
Will accrue a late fee of $5 per week that it is past due and if fees remain unpaid in week 4 of 
classes students will not be permitted to participate in their lessons. 
 
Please note: All students are invoiced based on a 9 week term so your invoice will be the same 
each term unless you change classes. If you decide to withdraw from classes mid-term for any 
reason, you will still be charged for the entire invoiced period. Refunds will not be issued for 
missed classes due to cancellation or public holiday – where possible, we will endeavour to 
arrange make-up lessons for classes cancelled by Elevate or will offer an alternative class. 
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14/ Attendance 
 
Your child’s attendance in class is very important to their peers and our teaching staff. As a 
member of the team, it is a commitment for you to ensure your child attends their classes on 
time each week and attends all lessons planned for them. Not only do absences impact the 
concert routines we create, it also impacts the social and confidence-building principals we work 
hard to foster in each age group. 
 
If you know ahead of time that your child will be absent due to holidays/vacations, commitments 
or school trips, please let us know ahead of time so the class impact is minimal. If your child is 
too unwell to attend class, we ask that you inform our admin team as soon as you can so they 
can let the teachers know and preparations can be made to catch up on any missed work. 
 
Unfortunately we are unable to accommodate make-up sessions for students who miss classes, 
but will make every endeavour to schedule a catch-up class in the unlikely event that Elevate 
needs to cancel a lesson. 
 
Compulsory Events for ALL Elevate Students to Attend Include: 
 
1/ END OF YEAR SHOWCASE - Saturday November 2nd, 2019 
2/ CONCERT DRESS REHEARSAL DAY - Sunday 27th October, 2019 
3/ PHOTO DAY 
Either Saturday 12th or Sunday 13th October, 2019, depending on our 2019 timetable 
(Please refer to your email newsletters for class timetables) 
 
 
15/ Social Media  
 
Elevate Performing Arts Social Media Policy refers to all social networking sites, video/photo 
sharing sites, blogs, micro-blogs, wikis, podcasts, forums, instant messaging and geo-spatial 
tagging (for example, Facebook check-ins). Please see below for our regulations regarding 
Social Media and feel free to contact our office staff if you have any questions.  
 
- Please remember that your anonymity on Social Media is never guaranteed and to exercise 
particular caution when posts, images or videos identify children in your care. 
 
- Remain mindful that your behaviour on Social Media remains in keeping with Elevate 
Performing Arts code of conduct as outlined in chapter 6 of this handbook. 
 
- Any comments or posts perceived to be obscene, defamatory, threatening, harassing, 
discriminatory or hateful towards Elevate staff, students or families may subject the owner to 
disciplinary or legal action. 
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- Should you wish to engage on Social Media while identifying as a studio volunteer or 
employee, you may only do so with integrity, respect, and adhere to privacy and confidentiality 
policy. 
 
- Any content revealing or referring to sensitive studio information is not allowed to be shared 
online. 
 
- Intellectual property laws (for example, costume design and choreography) must be observed 
by all studio patrons when posting online. 
 
- While affiliated with our studio, (for example, images of your child in Elevate’s uniform) we will 
not tolerate any posts that are racially, sexually, physically or religiously offensive. 
 
- All matters pertaining directly to the studio - whether it be fees, scheduling, placements or 
performance opportunities - may not be communicated via Social Media. We have an open door 
policy and encourage all communication, complaints and feedback to be communicated to the 
principal directly. 
 
- We discourage parents / students and teachers from becoming ‘friends’ or ‘followers’ on Social 
Media, unless there is an existing relationship. We consider all studio members to be family and 
as such feel the obligation to respect and monitor personal boundaries. 
 
- Families found to be engaging in ‘hidden’ or ‘private’ groups formed for the specific purpose of 
discussing studio matters will be encouraged to join our closed Facebook group for public 
discussion and warned against discussing Studio matters in their private online groups. 
 
- Photos or Videos taken from performances or rehearsals may NOT be posted online, unless 
by an Elevate Staff Member. 
 
- You may not post photographs / videos that feature Elevate dancers other than your own 
online without the proven consent of their parent/guardian. 
 
- Identifying information of any featured minors - including names + ages - must be removed 
when posting on Social Media. 
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11/ Discipline Policies 
 
At Elevate, we want to ensure that all our students are able to learn the magic of dance in a 
fun-filled and positive nurturing environment. Sometimes, very rarely, some young students may 
find it hard to channel their energies in a constructive way during class time. The signs of this 
are often: 
 
* Constant Chit Chat 
* Not listening to the teacher 
* Not engaging in class activities but instead, running around the space doing their own 
handstands / cartwheels etc / disobeying the teacher 
 
This general disruption of class makes it difficult for others to learn and hard on our teacher who 
is consistently having to remind the student to do the right thing. If this occurs often enough (i.e - 
every week), it can result in a negative class dynamic for all involved. 
To help our young students understand the boundaries of class interaction and be the best they 
can be in class, we have developed a 3 x rule discipline policy. While this may sound very 
regimented and strict, I can assure you that these will be implemented with love, care and 
understanding from our nurturing teachers. The aim here is to make our students more mindful 
of their actions because their actions affect others. This is a very important lesson that they can 
carry with them in all areas of life! 
 
1. NO TALKING 
No talking in class unless doing an exercise that needs you to communicate with your partner or 
group. From the time your warm up commences to the time your class concludes, you shouldn't 
chit chat or yell out in class. Just like at school, you should put up your hand to answer 
questions and only talk when the teacher has said so. 
 
2. NO SITTING DOWN 
No sitting down in class at anytime unless asked to by your teacher. If you are injured or hurting, 
we will notify your parents to come and collect you. 
 
3. NO NEGATIVE ENERGY! 
No uttering the words - "I’m Tired” in the dance space. This is a space that promotes positivity 
and saying those words does no good for anyone. Instead, you should arrive bringing with you a 
positive energy, knowing how blessed you are to be able to be a part of something so 
awesome! 
 
If any of the above rules are not followed, the student will be given 1 x warning on the spot - 
after all, we all understand that "everyone makes mistakes". If the bad behaviour continues, they 
will be asked to leave the space and return to their parents in the waiting room. If a parent is not 
waiting, they will be notified and asked to collect their child from class. 
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The above procedures are obviously only for students who are old enough understand the rules. 
 
Every student at Elevate will have these rules and procedures explained to them by the principal 
at the start of the year or when necessary. If (on the very off-chance) we need to dismiss a 
student, the principal  will be notified and will make the call to parents if the parents are not in 
the studio space. Please also know that this will no doubt be a one time occurrence - the reality 
of a future with "no dancing" for some of our beautiful big personalities will be enough to help 
them interact in a more positive way during class time. 
 
 
17/ ACTIVE Kids + CREATIVE Kids Initiative 
 
Elevate Performing Arts is now a registered ACTIVE KIDS + CREATIVE KIDS PROVIDER 
which means that all school aged children enrolled with us are eligible to claim the $100 rebate 
as part of the Active or Creative Kids program. You will be able to claim $100 each year per 
child for the next 4 years! 
 
How to get $100 off your next invoice: 
 
We require all voucher details sent to us correctly for processing BEFORE invoices are 
issued. Please do not request to have this amount taken off an invoice that has already 
been issued, thank you. 
 
STEP 1) Apply for your voucher here - 
https://www.nsw.gov.au/…/how-to-claim-the-active-kids-reba…/https://www.service.nsw.gov.au/
tr…/apply-active-kids-voucher 
 
2) Once you have received your digital voucher, please email us at 
team@elevateperformingarts.com with the following info written in the body of your email. No 
attachments will be accepted as we need to copy and paste all details. 
 
- Your child's full name 
- Date of Birth in the format - 00/00/0000 
- Voucher number (with no space or symbols) 
 
3) Once we receive your details, you will be given $100 off YOUR NEXT invoice with us.  
 
18/ Our Teachers / Faculty 
 
Finally, it’s our pleasure to introduce our hand-picked faculty for 2019! Our enthusiastic, 
passionate and dedicated teachers are thrilled to be a part of your family’s dance journey this 
year. We are truly looking forward to growing together to mould this generation of skilled, 
confident, genuine and unique performers -  
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